O6111eCTBO C OrpaHHYEHHON OTBETCTBEHHOCTh
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TIOJINTHUKA B OBJIACTH KAYECTBA
OBILIECTBA C OIr'PAHMYEHHOM OTBETCTBEHHOCTBIO «APT'YC»

O6LecTBO C OrpaHU4YeHHOH OTBETCTBEHHOCTHIO «Apryc» - Bejyujas
OpraHW3alys Ha pbIHKe NPOMBIIJIEHHOr0 ¥ aBHalJHOHHOI'0 obopyAoBaHuS.

PykoogctBo OOO «Apryc» MPOBOAMT TOJHTHKY B obsacTM KauecTBa,
HamnpaB/ieHHYI0 Ha peaM3alui0 IPOAYKLIHH CTabUNBHOrO YPOBHSAIO KauyecTBa,
TOJIHOCTBIO YAOBJETBOpsitoleli TpeGoBaHus 3aKa3yHKOB (noTpebuTesieii), yCIOBHAM
KOHTPAKTOB (ZOroBOPOB).

IMomuTka B 06/JacCTM KayecTBa COOTBETCTBYeT HaMepeHMsAM H CpeJe
OpraHM3aL{uu, [I0//IeP)XMBAET ee CTpaTernyecKoe Hanpae/eHue, AB/AeTCA OCHOBOH Jy1s1
(YHKIMOHMPOBAHHsI M TIOCTOSHHOIO Y/y4IUeHHs CHCTEMBI MeHe/PKMEHTa KayecTBa
(CMK) opraHu3alLH, OTBevaroLei tpe6osarmsam I'OCT P ICO 9001.

PykosogctBo OOO «Apryc» HeceT OTBETCTBEHHOCTb 3a obecrnieueHue
pocriwkernss CMK HaMeueHHBIX pesy/IbTaToB 10 BbINOTHEHHIO Tpe6OBaHMH 3aKa34MKa,
yC/IOBUH KOHTPAaKTOB (moroBopoB), Tpe6oBaHMH APYTHX 3aHHTEPECOBAHHBLIX CTOPOH,
cootBerctBe CMK ycTaHOB/IeHHBIM TpeGOBaHHSAM, pe3y/IbTaTUBHOCTb ¥ NOCTOAHHOE
ynyuwesre CMK c yyeToM MHTEpeCOB 3aKa3qHKa.

OCHOBHbIE HanpaB/eHUs JesTe/IbHOCTH:

- obecrieyeHHe TEXHMUECKOrO YPOBHA M KauecTBa OKa3bIBAa€MBIX YCIIYT,
OTBeyaroLMx TpebOBaHHsM 3aKa34HKOB H norpeburene;

- 3aBOeBaHME HOBBIX CErMEHTOB DbIHKAa IPOMBILIEHHOTO H aBHALMOHHON
o60pyA0BaHu;

- pasBUTHe CHCTeMbI YTpaBJ/IeHHsl AeATe/IbHOCTH OPraHH3aliuy;

- rioBbiLIeHHe 3d(PEKTUBHOCTH NPOU3BOACTBEHHON CHCTEMBI;

- CHCTEeMaTH4yeCKuii aHa/u3 PYKOBOACTBOM  OpraHM3alli¥  JOCTHIHYTBIX
pe3ynLTaToB nMo obecrieueHHio Kauecrsa NPOAYKLHH, BBIMOJIHEHUIO TpeboBanuH
3aKa3yMKa ¥ YC/IOBHI KOHTPaKTOB (noroBopoB)

YiyulieHve [eSTebHOCTH TNepcoHala M BOB/IEYEHHE €ro B paboty Mo
TIOBBILLIEHMIO KayeCTBa IoCcpejCTBOM:

a) y/yulleHHs yC/I0BUH TPYAa;

6) 06yueHHs U NOBBILIEHHs KBa/IM(HKALMH.



OO0 «APT'YC» Geper Ha ce6s cieAyioLye 06s3aTeNLCTBa:
- IlocraBnsaTe o6opyaoBaHue M OKasbBaTh YCIYyIH KayeCTBEHHO M B CpOK,
COOTBETCTBYS! WK NPEBOCXO/sl TPeGOBAHHS U OXKUAHHS 3aKa3UHKOB;
- IlocTosuHo paseuBath KoMMeTeHLM 1 KBa/IM(PHKALMIO TIepCOHaa;
- BHezipsTs M Mcro/b30BaTh HaunyuLIMe HOBEHIIME TEXHOIOTHH A1 AOCTIDKEHHUS
BBICOKHMX 3KOHOMMYECKHX I10Ka3aTe/ieit ¥ pa3BUTHA OpraHHU3aLuy;
- PasBuBaTh  jonrocpouHsie NapTHepCKWe  OTHOLUeHHA M  Y/IyyllaTb
3¢ eKTHBHOCTL CBOEHi feATeNIBHOCTH.
PykoBozictBo OO0 «Apryc» 3asB/IsieT 0 CBOeii OTBETCTBEHHOCTH 3a peaH3aLiHio
IomuTikn B obnacTH KayecTBa M NpusbiBaeT BeCh IEPCOHaN C/eJOBaTh ee
HanpaB/IeHUAM U aKTHBHO peluaTh BCe NOCTaB/IeHHbIe 3a/1ayuM.
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